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THE SAAM PROJECT

A Objective:to develop and validate in a ProjectAdvantages
controlled environment a Virtual Assistant
a/ 21 OKé GKI G adzlild2 NI & (A SrongNeridedship with InterdisciplinainyK &
and active ageing to elderly people that are still expertise
active but in risk of disconnecting from the
Society usercentereddesignapproach

busines®riented exploitationstrategy
A Focus on social side of welbeing and coaching

for the elderly person and fahe family, friends

: ; focuson sociallydisadvantagedjroups
care giverand community.

social circles couching supporting the
humancontact
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A Duration: 3 years. Start in Octobdft, 2017
A Budget € 4 Mio
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A Coordinator:BILSFBG) TH E SAAM PARTN ERSH I F

A Scientific R&D partners:
A W2 G®fan Institute (SLO)

L
A University of Edinburg (UK)
A University of Salzburg (AU)
A Business partners
A ScaleFocuBG)
A Interactive Wear AQDB y

A Social service/user partners:
A' vy AOSNEAGE WSKIFOAE AT LyadAaidzis ~ he ST
A Caritas Bulgaria

A Bulgarian Red Cross
PPN :
e /»’1} A EURAQustria
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BILSIBALKAN INSTITUTE FOR LABOUR AND SOCIAL BOLACY

Mission:
A Meeting social innovations and new Servicesexpertisein apolicy/legislation level
technologies (researchevaluations, recommendations) and in

A Harnessing new technologies in help of project/programme level(proposal development,

disadvantaged groups, including the senior management and coordination).
population
Priority areas:industrial relations and CSRbour

A Leadingpartnershipsn the field of R&D in market,HR sociainsurance and social protection,
Ambient Assisted Living and Active Ageing OSHsocialservices

U Towards creating BulgariarFactory for 14 staff| 30 associateexperts
Sociallnnovations 70 partners from34 countries
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SAAM SCIENTIFIC PARTNERS

Jozef Stefan Institute '

LeadingSlovenianresearchorganizationin top ten research
Institutes in Europe Responsible for the project core
technologydevelopment Focuson intelligent data analysis,
languagetechnologies,wireless communicationand sensor
gs stérﬁs algaglthms for parallel and distributed computing

N

ParisLodronUniversityof Salzburg

The Centerfor HumanComputerinteraction

within the University will investigate on

persuasivetechnologies,interactive systems

Universityof Edinburgh
TheUsherInstitute of PopulationHealth Sciences =
and The Centre for Dementia Prevention will

investigate early changesof neurodegenerative ¢ :
diseasahrough imaging’cognitiveand biomarker and environmentsaswell as contextualuser

analyses
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SAAM BUSINESS PARTNERS

Oy scalefocus

IT solutions for sustainable growth

(Bulgaria) Total T services provider
andnichesolutionsdeveloper

Over 35 awardsand certified internal
systemsin place, such as ISO9001,
1ISO27001and|S0O200001.

Main contribution: APlandinterfaces
software  development, allergy
module, GUI and user system
management e
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(Germany) ~ echnology and
innovation company for %
integration of semiconductorC}
componentsinto textiles 5
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Main  contribution: ' extensive | i !! .'“' ‘l':‘
wearable technologiesand smart .’ W e TE

dag 15
.

textilesapplicationsexperuis‘ewith [ '|-
focus on connectivity and ,
integration, enabling a variety-of i ., -
customizedsolutions i

Supporting Active Ageing
through multimodal coaching

This project has received funding from the European Union’s Horizon 2020
research and innovation programme under grant agreement No 769661



SAAM SOCIAL PARTNERS

UniversityRehabilitationInstitute in Slovenia

National rehabilitation hospital SmarthomelRISis a 90m2

flat equippedwith domotics various assistivetechnologies

that enables e-Inclusion and remote control of living
environment for variety of patients ¢ elderly people with
impairments

EURAG

TheEuropeanFederationof Older People

Representinghe interestsof older personsin 34 countries,
havingaccesso more than 1-500 older citizens Extensive
network of EURAGNcludesmembersof the AGEplatform.
EURAGs havingadvisorystatusin the NGOCommitteeon
Ageingof the United Nations

Supporting Active Ageing

N2
YR National CatholicFederationCaritas- Bulgaria

The Home Careservicesmake the older people to receive
care, attention and understandingin their homes, taking
into accountboth their health and socialneedsso they can
live their retirement in dignity. Over400 staff and volunteers

BRG BulgarianRedCross

Providerof different health and socialservicego vulnerable
older people with the objectiveto improve their quality of
life and independence,and develops various activities
aiming at enhancingtheir socialinclusion Accessto over
1000o0lder activecitizensacrossBulgaria
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SOCIAL IMPACT FOR THE OLDER PEPOPL

SAAM will seamlessly assist tludder personsin their
everyday tasks anavellbeingat home by

A Collecting health, emotional armbgnitivedatafrom
sensors, smart metergjdeoandaudio receivers.

A Monitoring vital functions andnedicationtake-in, and
detecting mood andbehaviorchanges

A Providing recommendations forteealthydiet and hobbies.

A Detecting injuries and preventinisk situations(falls,
burning, illnessby monitoringtheir home environment.
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SOCIAL IMPACT FOR THE OLDER PEPOPL

SAAM will enhance humamteraction and prevent isolation o
and depressiorof the older person by

A Coaching the social circle of tbkler personsto get in
touch and supporthem whenneeded.

A Suggesting social and cultusslents,basedon the
preferences and interestsf the person

A Supporting interest groups argroupactivity of seniors.

A Providing a platform fotelemedicine for tele-work and for
integratedsocialservices
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SAAM CLIENTS

Neighbours

Service providers Emergency situation
Market One direction, passive

Central Summary
3 Intel (or only recommendations)
Friends on health, feelings,
diet, behavior
Social activities,
additional info if agreed o £€-F—-—""""
with the client ;

SAAM Administrators
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SAAM MODEL

Ageing User SAAM Home

SAAM Administrators

Family, Close Friends
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Friends, Neighbors
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SAAM Supporters:
- Institutions

- Social Service Providers
- Technology providers

Emergency Service  Doctors, Social Service
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SAAM TECHNOLOGY BACKBONE

A Unobtrusive Ambient & Personal Activity Sensing
A Wearable Sensing
A Privacy Preserving Audio and Video Sensing

A User Interfaces Adapted to Elderly Users;
A Natural Language & Tangible User Interfaces,
A Persuasive Strategies and Technologies

A OntologyBased Data Fusion
A Progression of Ageing and Early Cognitive Decline Detection

A Modelling and Profiling with Machine Learning Methods
A Emotional and Affective Computing

A Intelligent and Autonomous Decision Making

A Social Coaching

A AAL Platforms
PN A Social Engagement Platform
On”
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